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Introduction 

5IF )PVTF PG 5BJ 1JOH JT BO JOUFSOBUJPOBM DVTUPN IBOENBEF DBSQFU NBOVGBDUVSFS 
SFHBSEFE GPS EFTJHO
 TVQFSJPS RVBMJUZ BOE VOQBSBMMFMFE DPODJFSHF TFSWJDF� 3FDPHOJ[FE BT 
UIF EFTJHOFS BOE NBOVGBDUVSFS PG DIPJDF GPS B EJTDFSOJOH DMJFOUFMF
 5BJ 1JOH $BSQFUT 
HSBDF UIF GMPPST PG QSFTUJHJPVT SFTJEFODFT
 CPVUJRVFT
 IPUFMT
 QSJWBUF KFUT BOE ZBDIUT 
BSPVOE UIF XPSME� 5PEBZ 5BJ 1JOH JT BO JOUFSOBUJPOBM DPNQBOZ XJUI PGGJDFT BOE 
SFQSFTFOUBUJWFT TQBOOJOH GPVS DPOUJOFOUT� 

5BJ 1JOH XBT GPVOEFE JO ���� JO )POH ,POH UP QSPWJEF FNQMPZNFOU GPS OFX BSSJWBMT 
GSPN .BJOMBOE $IJOB BOE UP DSFBUF B IBOENBEF QSPEVDU GPS UIF QPTU�XBS 64 NBSLFU� *U�T 
TUPSJFE QBTU IBT DSFBUFE B MFHBDZ GPS FODIBOUJOH DBSQFU JOTUBMMBUJPOT UISPVHIPVU UIF 
XPSME�  *O ���� 5BJ 1JOH QVSDIBTFE UIF SFOPXOFE "NFSJDBO CSBOE
 &EXBSE 'JFMET $BSQFU 
.BLFST� 5IF BDRVJTJUJPO XBT B OBUVSBM GJU BT FBDI TQFDJBMJ[FT JO DVTUPN EFTJHO BOE 
JOOPWBUJPO
 NBUDIFE CZ UIF MPOH�TUBOEJOH USBEJUJPO PG GJOF DSBGUTNBOTIJQ
 SFTFBSDI BOE 
EFWFMPQNFOU� 

*O ����
 B TUBUF PG UIF BSU GBDUPSZ XBT DPNQMFUFE JO 9JBNFO UP LFFQ VQ XJUI EFNBOE 
XIJMF UIF HMPCBM IFBERVBSUFST SFNBJO JO )POH ,POH BT UIF DPNQBOZ JT MJTUFE PO UIF 
)POH ,POH 4UPDL &YDIBOHF� 5IF GBDUPSZ JT XIPMMZ PXOFE
 NBLJOH JU B WFSUJDBMMZ�
JOUFHSBUFE FOUFSQSJTF BOE BO FYDFQUJPO JO UIF JOEVTUSZ� 

"MM BTQFDUT PG DBSQFU QSPEVDUJPO JO UIF GBDUPSZ BSF PWFSTFFO CZ 5BJ 1JOH TUBGG BOE EP OPU 
SFMZ PO UIJSE QBSUZ DPOUSJCVUJPOT� 5IF GBDUPSZ IBT JUT PXO DVTUPNFS TFSWJDF QFSTPOOFM
 B 
EFTJHO TUVEJP BOE BO JO�IPVTF QSF�UFTUJOH MBCPSBUPSZ UP RVBMJUZ�DPOUSPM FWFSZ TUFQ PG UIF 
XBZ� &WFSZ DBSQFU JT NBEF UP UIF TQFDJGJDBUJPOT PG UIF DMJFOU
 GSPN JODFQUJPO UP 
JOTUBMMBUJPO� 5IF DPNQBOZ�T NPTU WBMVBCMF BTTFUT BSF UIF BSUJTBOT BOE UFDIOJDJBOT XIPTF 
USBJOJOH JODMVEFT ZFBST PG HVJEBODF BT BO BQQSFOUJDF XJUI B TFOJPS 5BJ 1JOH DSBGUTQFSTPO� 
5IF SFTVMU JT FYDFQUJPOBM GMPPS DPWFSJOH NBEF XJUI TVQFSJPS NBUFSJBMT BOE DPMPS GJEFMJUZ� 

*O UIF TQFDJBMJ[FE XPSME PG "WJBUJPO
 5BJ 1JOH PGGFST DPNQSFIFOTJWF DPODJFSHF TFSWJDF
 
PWFSTFFJOH UIF QSPDFTT GSPN EFTJHO BOE TBNQMJOH
 UISPVHI NBOVGBDUVSJOH
 JOTUBMMBUJPO 
BOE MJGFUJNF NBJOUFOBODF� 5BJ 1JOHhT SFQSFTFOUBUJWFT QBSUOFS XJUI UIF TQFDJGZJOH *OUFSJPS 
%FTJHOFS UP TFMFDU UIF CFTU DPOTUSVDUJPO
 DPMPS
 GJCFS
 BOE EFTJHO GPS UIF QSPKFDU� 5BJ 
1JOH�T GPDVTFE BWJBUJPO TBMFT GPSDF JT LOPXMFEHFBCMF XJUI EFDBEFT PG FYQFSJFODF� 5IFZ 
IBWF BO VOEFSTUBOEJOH PG WBSJPVT BJSQMBOF GMPPS QMBOT
 BJSXPSUIJOFTT UFTUT
 BOE BSF TLJMMFE 
JO NBOBHJOH DSJUJDBM TDIFEVMFT BOE QSPQFS TQFDJGJDBUJPOT UP TVQQPSU BO BJSQMBOF�T 
JOUFOEFE VTF� 

1MFBTF TFF XXX�UBJQJOHBWJBUJPO�DPN GPS UIF MBUFTU JO PVS BWJBUJPO PGGFSJOHT� 
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Sustainability and Responsibility Statement 

5BJ 1JOH JT EFEJDBUFE UP PGGFSJOH IJHI�RVBMJUZ DVTUPN�EFTJHOFE DBSQFUT UP JUT DVTUPNFST 
BOE BJNT UP NFSHF WBMVF DSFBUJPO XJUI MPOH�UFSN TVTUBJOBCMF EFWFMPQNFOU JO PSEFS UP 
DPOUSJCVUF UP FOWJSPONFOUBM TVTUBJOBCJMJUZ BOE XPSLGPSDF EFWFMPQNFOU� 

5BJ 1JOH IBT B TQFDJGJD FOWJSPONFOUBM IFBMUI BOE TBGFUZ EFQBSUNFOU SFTQPOTJCMF GPS 
BVEJUJOH QPMJDJFT BOE QSPDFEVSFT� 5IJT EFGJOFT PVS FOWJSPONFOUBM NBOBHFNFOU TZTUFN 
BOE HPWFSOT UIF NPOJUPSJOH BDUJWJUJFT� 5IF DPNQBOZ JT DFSUJGJFE UP JOUFSOBUJPOBMMZ 
SFDPHOJTFE TUBOEBSET TVDI BT *40 ����� BOE 0)4"4 ������ 

$MFBS HPBMT BOE JOTUSVDUJPOT BSF FTUBCMJTIFE UP FOTVSF EFQBSUNFOUT XPSL IBOE�JO�IBOE 
BOE ESJWF FOWJSPONFOUBM QSPUFDUJPO JOJUJBUJWFT TVDI BT FOFSHZ FGGJDJFODZ
 FNJTTJPO 
SFEVDUJPO
 XBTUFXBUFS NBOBHFNFOU
 BOE SFTQPOTJCMF TUFXBSETIJQ PG MPDBM SFTPVSDFT� 

Energy Efficiency and Emission Reduction 

5BJ 1JOH TQBSFT OP FGGPSU JO PQFSBUJOH JUT CVTJOFTT JO BO FOWJSPONFOUBMMZ SFTQPOTJCMF 
NBOOFS UISPVHI NJOJNJTJOH HSFFOIPVTF HBT FNJTTJPOT BOE JUT FOWJSPONFOUBM GPPUQSJOU� 
*O ���� 5BJ 1JOH DPNNFODFE DPOTUSVDUJPO PO B XPSME DMBTT
 TUBUF PG UIF BSU GBDUPSZ JO 
9JBNFO
 $IJOB� 5IF OFX GBDJMJUZ XBT GVMMZ DPNQMFUFE BOE PQFOFE UP HSFBU SFDFQUJPO JO 
���� BOE FOFSHZ FGGJDJFODZ XBT JOUFHSBM JO JUT DPODFQU BOE EFTJHO� 

5IF XPSLTIPQT BU UIF GBDUPSZ XFSF EFTJHOFE JO B DJSDVMBS NBOOFS
 TVSSPVOEJOH B DFOUSBM 
HBSEFO� 5IJT DJSDVMBS EFTJHO NBYJNJ[FT FGGJDJFODZ BOE XPSLGMPX
 BT XFMM BT JODSFBTJOH 
WFOUJMBUJPO JO XPSLTIPQT BOE BMMPXJOH UIF NPEFSO HMBTT GBDBEFT UP PQUJNJTF OBUVSBM 
MJHIU EVSJOH UIF EBZUJNF� 3FMZJOH PO OBUVSBM MJHIU SFEVDFT FOFSHZ DPOTVNQUJPO BOE 
NJOJNJTFT UIF FOWJSPONFOUBM JNQBDU�  /BUVSBM MJHIU GSPN UIF SPPG BOE FOFSHZ�FGGJDJFOU 
-&% MJHIUJOH TZTUFNT BSF JNQMFNFOUFE� 5IF CVJMEJOH FMFWBUJPO JT BMTP QSPUFDUFE CZ 
TVOTIBEFT UP TBWF FOFSHZ� 

%VF UP UIF GBDUPSZ EFTJHO BOE UFNQFSBUF DMJNBUF JO 9JBNFO
 IFBUJOH WFOUJMBUJPO BOE BJS 
DPOEJUJPOJOH BSF OPU SFRVJSFE JO BMM TQBDFT PG UIF GBDJMJUZ� )7"$ JT MJNJUFE UP DSJUJDBM 
QSPDFTTFT MJLF EZFTUVGG TUPSBHF
 EZFJOH BOE JO UIF DPOUSPM SPPN� "MM PUIFS XPSL BSFBT 
GFBUVSF B IJHI SPPG FYIBVTU GBO HSJE GPS GPSDFE DJSDVMBUJPO� 6TF PG FWBQPSBUJWF DPPMJOH 
TZTUFNT DPNCJOFE XJUI HFOFSBM WFOUJMBUJPO SFEVDFT FRVJQNFOU EVQMJDBUJPO BOE FOFSHZ 
DPOTVNQUJPO� 
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Waste-water Management 

5BJ 1JOH TUSJWFT UP FOTVSF BMM XBUFS VUJMJTFE JO UIF QSPEVDUJPO QSPDFTTFT JT VTFE BT 
FGGFDUJWFMZ BOE FGGJDJFOUMZ BT QPTTJCMF UP NJOJNJTF JNQBDU UP UIF FOWJSPONFOU� *O TVQQPSU 
PG UIJT
 5BJ 1JOH FNQMPZFE BO FOWJSPONFOUBM DPOTVMUBOU JO UIF EFWFMPQNFOU PG B TUBUF�PG�
UIF�BSU XBTUFXBUFS TPMVUJPO XIJDI SFTVMUFE JO PVS WFSZ PXO NPEFSO XBUFS USFBUNFOU QMBOU 
PO�TJUF BU UIF GBDUPSZ� 

*U JT B GVMMZ JOUFHSBUFE QSPDFTTJOH GBDJMJUZ VTJOH GJMUSBUJPO
 VMUSB�GJMUSBUJPO
 GMPDDVMBUJPO
 
CJPMPHJDBM 	NJDSPCF
 USFBUNFOU BOE SFWFSTF PTNPTJT� 5IJT FOBCMFT VQ UP ���� PG UIF EBJMZ 
XBUFS VTFE UP CF SFTVMUFE IBWJOH CFFO DMFBOFE UP B EFHSFF UIBU JT WFSZ OFBSMZ GJU GPS 
IVNBO DPOTVNQUJPO� 5IF XBUFS JT SFVTFE JO UIF GBDJMJUZ CBUISPPNT
 UP TVQQPSU DPPMJOH PG 
UIF CVJMEJOH BOE GPS JSSJHBUJPO PG UIF HBSEFO BOE GBDUPSZ HSPVOET� 5IJT QSPDFTT JT SFTVMUJOH 
JO [FSP QPMMVUFE EJTDIBSHFT JO 9JBNFO BOE ZJFMEJOH FOWJSPONFOUBM EJTDIBSHF TUBOEBSE � 
UJNFT CFUUFS UIBO MPDBM HVJEFMJOFT� 5P GVSUIFS JEFOUJGZ PQQPSUVOJUJFT GPS UIF FGGJDJFOU 
DPOTVNQUJPO PG XBUFS
 5BJ 1JOH USBDLT JUT VTF BDSPTT UIF GBDJMJUJFT UP VOEFSTUBOE BOE 
NPOJUPS DPOTVNQUJPO QBUUFSOT BT JU SFMBUFT UP TPBLJOH
 EZFJOH
 DMFBOJOH BOE EBJMZ VTF� 

Local Resources 

5P TVQQPSU UIF EPNFTUJD FDPOPNZ BOE FOWJSPONFOUBM QSPUFDUJPO
 5BJ 1JOH BMTP QSJPSJUJTFT 
UIF VTF PG NBUFSJBMT PS QSPEVDUT UIBU BSF NBOVGBDUVSFE JO 9JBNFO PS OFBSCZ DJUJFT
 
UIFSFGPSF SFEVDJOH FOWJSPONFOUBM JNQBDU GSPN USBOTQPSUBUJPO� 5BJ 1JOH SFDPHOJTFT UIBU 
UIF CVTJOFTT DBO POMZ BEWBODF BOE GMPVSJTI JG UIF CVTJOFTT NBJOUBJOT B IBSNPOJPVT 
SFMBUJPOTIJQ XJUI UIF DPNNVOJUZ� 5IF GBDUPSZ BMTP MPPLT UP NBYJNJ[F JUT FNQMPZNFOU PG 
MPDBM SFTJEFOUT JO BO FGGPSU UP CPPTU UIF SFHJPOBM FDPOPNZ� &NQMPZFFT BSF UIFO 
FODPVSBHFE UP QBSUJDJQBUF JO MPDBM DIBSJUZ BDUJWJUJFT BOE DSFBUF HSFBUFS WBMVF GPS UIF 
TPDJFUZ� 

Product Responsibility 

5BJ 1JOH IBT B RVBMJUZ NBOBHFNFOU TZTUFN JO QMBDF XIJDI JT DFSUJGJFE UP *40 ���� TUBOEBSE 
BOE UIJT DPWFST NBJOTUSFBN QSPEVDUJPO BOE FRVJQNFOU � JODMVEJOH IJHI�UFDI EZFJOH 
NBDIJOFSZ�  *U BMTP JODPSQPSBUFT DSJUJDBM TVQQPSU QSPDFTTFT TVDI BT QSPDVSFNFOU BOE   
BEWBODFE SBX NBUFSJBM BOE QSPEVDU UFTUJOH� 

"O FYUFOTJWF NPOJUPSJOH TZTUFN
 TQBOOJOH BDSPTT QSPDVSFNFOU PG NBUFSJBMT UP EFMJWFSZ PG 
QSPEVDUT
 IBT CFFO EFWFMPQFE UP TBGFHVBSE QSPEVDU IFBMUI BOE TBGFUZ� 'VSUIFSNPSF
 UIF 
MJNJUFE OVNCFS PG QSPDFTT DIFNJDBMT BSF IBOEMFE XJUI DBSF BOE JO DPNQMJBODF XJUI 
JOUFSOBM BOE FYUFSOBM TUBOEBSET
 UP FOTVSF UIBU UIF QSPEVDUT QSPEVDFE XJMM OPU DPOUBJO 
OPS XJMM CF DPOUBNJOBUFE CZ BOZ IBSNGVM NBUFSJBMT� 

5BJ 1JOH XPSLT UP QSFWFOU BOZ QPMMVUJPO BOE EBNBHFT UP UIF FOWJSPONFOU� 5IF 9JBNFO 
GBDUPSZ BEIFSFT UP HSFFO NBOVGBDUVSJOH QPMJDJFT BT XF NPOJUPS BOE NJOJNJTF HSFFOIPVTF 
HBT FNJTTJPOT JO UIF NBOVGBDUVSJOH QSPDFTTFT BOE FOEFBWPVS UP SFEVDF XBTUF BOE 
OPJTF QSPEVDUJPO PO BO POHPJOH CBTJT� 
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Specification Guidance 

4FMFDUJOH UIF QSPQFS TQFDJGJDBUJPOT XJMM FOIBODF UIF DBSQFU�T QFSGPSNBODF� 5P FOTVSF 
TBUJTGBDUJPO XJUI UIF DBSQFU
 DPOTJEFS UISFF DPNQPOFOUT� 
$POTUSVDUJPO
 $PMPS BOE $POUFOU� 

$PnTtrVDtJPn

#PUI MPPQ QJMF BOE DVU QJMF DPOTUSVDUJPOT XPSL XFMM GPS IFBWZ USBGGJD�  )PXFWFS
 DVU QJMF XJMM TIPX 
GPPUTUFQT BOE USBGGJD QBUUFSOT NPSF FBTJMZ� 1MFBTF SFGFS UP PVS SFDPNNFOEBUJPOT CFMPX�

'Pr )FaWy 5raGGJD QMFaTF DPnTJEFr� 

8PPM MPPQ QJMF 
8PPM DVU QJMF 
8PPM MPPQ PS DVU QJMF XJUI TNBMM BNPVOUT PG TJML DVU QJMF BDDFOUT 
8PPM MPPQ PS DVU QJMF CMFOEFE XJUI TJML 
����� 8PPM�4JML CMFOEFE GJCFS DVU QJMF 
����� 8PPM�4JML CMFOEFE XPPM MPPQ QJMF

'Pr .FEJVN 5raGGJD QMFaTF DPnTJEFr�

����� 8PPM � 4JML CMFOEFE GJCFS DVU QJMF
����� 8PPM � 4JML CMFOEFE GJCFS MPPQ QJMF

'Pr -JHIt 5raGGJD QMFaTF DPnTJEFr�
4JML DVU QJMF 
4JML MPPQ QJMF

$PMPr

'PS DPMPS TFMFDUJPO
 NJE BOE EBSL UPOFE DPMPST UIBU CMFOE XJUI UIF HFOFSBM TIBEF PG MPDBM TPJM BSF 
CFTU UP VTF JO IJHI USBGGJD BSFBT
 FTQFDJBMMZ OFBS FOUSBODFT� -JHIUFS DPMPST XJMM TIPX TPJM BOE XJMM 
SFRVJSF NPSF NBJOUFOBODF� -JHIU DPMPSFE DBSQFUT
 FTQFDJBMMZ JO TJML
 XJMM CF NPSF EJGGJDVMU UP 
NBJOUBJO BOE DMFBO� 

'PS DPMPS TFMFDUJPO
 NJE BOE EBSL UPOFE DPMPST UIBU CMFOE XJUI UIF HFOFSBM TIBEF PG MPDBM 
TPJM BSF CFTU UP VTF JO IJHI USBGGJD BSFBT
 FTQFDJBMMZ OFBS FOUSBODFT� -JHIUFS DPMPST XJMM 
TIPX TPJM BOE XJMM SFRVJSF NPSF NBJOUFOBODF� -JHIU DPMPSFE DBSQFUT
 FTQFDJBMMZ JO TJML
 XJMM 
CF NPSF EJGGJDVMU UP NBJOUBJO BOE DMFBO� 
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$PntFnt

8PPM BOE TJML BSF UIF QSFGFSSFE GJCFS GPS BJSDSBGU VTF BT UIFZ FBTJMZ QBTT '"" SFHVMBUJPOT� 
8PPM GJCFS XJMM XFBS CFUUFS UIBO TJML� 8IJMF CPUI BSF QSPUFJO GJCFST
 UIFZ BSF JOIFSFOUMZ EJGGFSFOU 
BOE NVTU CF DPOTJEFSFE BT TVDI�

WPPM 1rPQFrtJFT 

8PPM JT B TUBQMF GJCFS UIBU IBT B OBUVSBMMZ TDBMZ TVSGBDF XIJDI NBLFT JU TPJM SFTJTUBOU�  8PPM 
BMTP DPOUBJOT -BOPMJO
 B OBUVSBMMZ PDDVSSJOH XBY UIBU IFMQT UP QSFWFOU UIF QFOFUSBUJPO PG 
XBUFS�CBTFE MJRVJET� 8IJMF OP DBSQFU JT TPJM QSPPG
 JG XPPM JT FYQPTFE UP EJSU
 UIF QBSUJDVMBUF 
XJMM SFNBJO IJHI JO UIF QJMF
 NBLJOH JU FBTJMZ SFNPWBCMF UISPVHI WBDVVNJOH� 8PPM IBT B 
OBUVSBM FMBTUJDJUZ XIJDI NBLFT JU JODSFEJCMZ EVSBCMF� SFTJTUBOU UP DSVTIJOH BOE JU SFDPWFST 
RVJDLMZ GSPN OPSNBM GPPU USBGGJD BOE GVSOJUVSF JNQSJOUT� 8PPM IBT OBUVSBM GMBNF�SFUBSEBOU 
DIBSBDUFSJTUJDT BOE JT TFMG�FYUJOHVJTIJOH�  *G CVSO NBSLT BQQFBS
 UIFZ DBO CF FBTJMZ CSVTIFE 
PVU VOMJLF NBO�NBEF GJCFST�

4JML 1rPQFrtJFT 

4JML JT TQVO GSPN DPOUJOVPVT GJMBNFOUT� UIFZ BSF MPOH BOE TUSPOH CVU UIJOOFS UIBO XPPM BOE 
SFRVJSF B EJGGFSFOU NBJOUFOBODF QSPUPDPM� 4JML BMTP IBT UIF TBNF TFMG�FYUJOHVJTIJOH 
DIBSBDUFSJTUJDT BT XPPM� 4JML JT PGUFO TQFDJGJFE BMPOHTJEF XPPM GPS EFDPSBUJWF SFBTPOT BOE 
DBO CF FGGFDUJWFMZ NBJOUBJOFE BU UIF TBNF UJNF� )PXFWFS GPS IFBWZ USBGGJD BOE DPNNFSDJBM 
VTF
 JU JT BEWJTFE BHBJOTU VTJOH MBSHF BNPVOUT PG TJML FTQFDJBMMZ JO BJTMFT PS QBUIXBZT�

*O TVNNBUJPO
 GPS UIF NPTU EVSBCMF DBSQFU
 5BJ 1JOH SFDPNNFOET B XPPM MPPQ QJMF JO B NJE�
UPOFE DPMPS�
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Proper Expectations 

$POTJEFSJOH UIF OBUVSF PG DVTUPN�EZFE
 IBOE�NBEF DBSQFUJOH
 UIFSF XJMM BMXBZT CF 
WBSJBODFT BOE OBUVSBM PDDVSSFODFT� 5IFTF BSF FYQFDUFE BOE JOIFSFOU UP UIF QSPEVDU 
BOE PGUFO UIFTF WBSJBODFT BSF SFWFSFE BT JU TFUT UIF DBSQFU BQBSU GSPN NBDIJOF NBEF 
QSPEVDUT� 5BJ 1JOH TVCTDSJCFT UP UIF $BSQFU BOE 3VH *OTUJUVUFhT UFDIOJDBM CVMMFUJO 
FODPNQBTTJOH BMM OBUVSBM PDDVSSFODFT� *U DBO CF GPVOE PO UIFJS XFCTJUF XXX�$3*�PSH 
VOEFS UIF (FOFSBM $IBSBDUFSJTUJDT QBHF� 

8IFO EFBMJOH XJUI IBOE�NBEF BOE DPNCJOBUJPO RVBMJUZ DBSQFUJOH
 JU JT JNQPSUBOU UP 
BDLOPXMFEHF UIF QSPEVDU JT B UFYUJMF
 BO PSHBOJD TPGU HPPE UIBU XJMM CSFBUIF BOE SFTQPOE 
UP JUT FOWJSPONFOU� )VNJEJUZ DBO BGGFDU WBSJPVT BTQFDUT PG UIF DBSQFUJOH TVDI BT UIF 
DPMPS TMJHIUMZ TIJGUJOH PS UIF TJ[F NBZ BEKVTU�  5IF EFHSFF UP XIJDI UIJT PDDVST JT TVCUMF 
CVU UP UIF FYQFSU FZF
 JU NBZ CF OPUJDFBCMF� 

Design Placement 

5BJ 1JOH�T BCJMJUZ UP DSFBUF B EFTJHO VOJRVF UP B GMPPS QMBO JT B EFTJHO BTTFU�  
)PXFWFS
 USBDJOH NPOVNFOUT XJUI B EFTJHO TIPVME CF DBSFGVMMZ DPOTJEFSFE BT FYBDUOFTT 
DBOOPU CF HVBSBOUFFE XJUI B TPGU UFYUJMF�  "O BMMPXBODF TIPVME CF DPOTJEFSFE UP PGGFS 
JOTUBMMFST UIF BCJMJUZ UP NBOFVWFS UIF DBSQFU JO QMBDF BT UIF JOTUBMMBUJPO QSPDFTT DBO 
DPOUSJCVUF UP QVMMJOH PS TUSFUDIJOH� 

Colour Matching 

8IFO EFWFMPQJOH DVTUPN DPMPVST GPS QSPQPTBMT
 5BJ 1JOH NBLFT FWFSZ FGGPSU UP NBUDI 
UIFN JO UIF GJOBM QSPEVDUJPO EZFJOH� 5IF IJHIFTU RVBMJUZ EZFT BSF VTFE BOE OBUVSBM GJCSFT 
BSF QSPDVSFE UIFO TUBUF PG UIF BSU FRVJQNFOU JT VTFE EVSJOH UIF QSPDFTT� &BDI ZBSO 
EZFJOH QSPDFTT JT B DVTUPN BOE VOJRVF FWFOU� BOE UIFSFGPSF
 BO FYBDU NBUDI JT OPU 
HVBSBOUFFE� 8F XJMM BMXBZT QVSTVF UIF CFTU QPTTJCMF NBUDI TP JU JT B CFTU QSBDUJDF UP 
QSPWJEF B DVUUJOH PS PSJHJOBM TBNQMF GPS DPMPS NBUDIJOH FGGPSUT� #F NJOEGVM UIBU SBX XPPM 
BOE TJML IBWF B OBUVSBM ZFMMPX DBTU UP UIFN
 VOMJLF UIF TUBSL XIJUF QSFTFOU JO NBO�NBEF 
GJCSFT� 5IJT NBLFT UIFN QSPOF UP ZFMMPXJOH BOE MJNJUJOH UIF CSJHIUOFTT BDIJFWFE JO 
MJHIUFS DPMPST� 
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Common Post-Delivery Occurrences 

Fluffing / Shedding 

/FX DBSQFUT NBZ GMVGG PS TIFE TIPSU GJCSFT�  5IJT JT B OBUVSBM PDDVSSFODF PG OFX XPPM BOE 
TJML DBSQFUT�  &YQFDU UP WBDVVN VQ UP FWFSZEBZ GPS UIF GJSTU ���� NPOUIT BGUFS JOTUBMMBUJPO 
QBSUJDVMBSMZ XJUI DVU QJMF DBSQFUT�

Sprouting 

"MM DBSQFUT XJMM IBWF TQSPVUJOH ZBSOT EVSJOH UIFJS MJGF DZDMF�  0DDBTJPOBMMZ UVGUT XJMM 
EJTMPEHF GSPN UIF MBUFY CBDLJOH PG UIF DBSQFU BOE TJML JT NPSF MJLFMZ UP TQSPVU UIBO XPPM 
EVF UP JUT TMJQQFSZ TVSGBDF� 5IFTF MPPTF FOET TIPVME TJNQMZ CF USJNNFE MFWFM XJUI UIF 
TVSSPVOEJOH TVSGBDF QJMF XJUI TIBSQ TDJTTPST� &YDFTTJWF TQSPVUJOH JT PGUFO DBVTFE CZ 
XIFFMT PG MVHHBHF DBSUT
 DBTUPST
 JOBEFRVBUF PS JNQSPQFS VTF PG WBDVVNT
 PS FWFO B 
QSPUFDUJWF TVSGBDF XJUI BO BEIFTJWF CBDLJOH BOE JT OPU OFDFTTBSJMZ EVF UP B 
NBOVGBDUVSJOH EFGFDU� 

Shading (Watermarking / Pooling / Pile Reversal) 

"GUFS JOTUBMMBUJPO
 DBSQFU PGUFO BQQFBST UP DIBOHF DPMPVS JO DFSUBJO BSFBT� 5IJT 
QIFOPNFOPO EPFT OPU JOWPMWF B USVF DPMPVS DIBOHF
 CVU SBUIFS B EJGGFSFODF JO MJHIU 
SFGMFDUJPO CFUXFFO WBSJPVT TVSGBDF BSFBT�  4IBEJOH JT OPU B NBOVGBDUVSJOH EFGFDU
 CVU B 
OPSNBM QIFOPNFOPO GPS BOZ DVU QJMF DBSQFU NBEF GSPN BOZ UZQF PG ZBSO� 

Fading 

4PNF GBEJOH NBZ PDDVS PWFS UJNF EVF UP PYJEBUJPO BOE TVTUBJOFE FYQPTVSF UP TVOMJHIU BT 
ZFMMPX QJHNFOUT JO UIF OBUVSBM NBUFSJBMT GBEF UP DSFBN�  5IJT JT OPU DPOTJEFSFE B EFGFDU BOE JT 
DPNNPO XJUI OBUVSBM UFYUJMFT� 

Fuzzing 

'V[[JOH JT DBVTFE CZ IFBWZ USBGGJD TVDI BT XIFFMT PG MVHHBHF DBSQFUT
 DBTUPST PS 
JOBEFRVBUF PS JNQSPQFS VTF PG WBDVVNT� 6TF PG B WBDVVN XJUI B CFBUFS CBS PS IBSTI 
CSVTIFT DBO BMTP DBVTF GV[[JOH PO B XPPM MPPQ QJMF BOE JT OPU SFDPNNFOEFE� 
1SPGFTTJPOBM DBSQFU NBJOUFOBODF UFBNT DBO SFNPWF GV[[JOH CZ VTJOH TQFDJBMJ[FE TVSGBDF 
TIFBSJOH FRVJQNFOU� 
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$rVTIJnH 

$SVTIJOH JT XIFO B QJMF
 VTVBMMZ B DVU QJMF CVU PDDBTJPOBMMZ MPPQ
 JT DPNQSFTTFE� 5IF DBVTF 
DBO CF GSPN SPMMJOH EVSJOH TIJQQJOH
 EFGJOFE BT iSPMM DSVTIw CZ $BSQFU BOE 3VH *OTUJUVUF� 
$SVTIJOH DBO BMTP PDDVS EVSJOH JOTUBMMBUJPO PS GSPN IFBWZ NPOVNFOUT SFTUJOH BUPQ UIF QJMF
 
PS FWFO GSPN IFBWZ USBGGJD� 5IF QJMF XJMM MJGU PWFS UJNF JG HJWFO BO PQQPSUVOJUZ UP PQFO BOE SFTU 
UP SFDPWFS� " QSPGFTTJPOBM DBO CF SFDSVJUFE UP TUFBN PS CSVTI UIF GJCSFT� IPXFWFS
 EP OPU 
TUFBN FYDFTTJWFMZ PS EBNBHF DBO PDDVS GSPN UIF IJHI UFNQFSBUVSFT PS PWFS NPJTUVSF� 
1MFBTF UFTU BO BSFB GJSTU PS XPSL XJUI B DFSUJGJFE **$3$ QSPGFTTJPOBM GBNJMJBS XJUI GJOFS OBUVSBM 
GJCFST GPS BTTJTUBODF� 

Dye Bleed / Color Fastness 

0WFS TBUVSBUJPO PG XBUFS PS DMFBOJOH BHFOUT
 FTQFDJBMMZ BU IJHI UFNQFSBUVSFT
 DBO DBVTF 
QJHNFOU USBOTGFS� 6TJOH IJHI UFNQFSBUVSFT PO DPMPST PG TUSPOH DPOUSBTU DBO MFBE UP CMFFEJOH� 
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CarQFt $arF

$MFanJnH 4JML

5BJ 1JOH GPMMPXT UIF HVJEFMJOFT FTUBCMJTIFE CZ UIF *OTUJUVUF PG *OTQFDUJPO
 $MFBOJOH BOE 
3FTUPSBUJPO $FSUJGJDBUJPO 	**$3$
� #FTU SFTVMUT DBO CF HVBSBOUFFE CZ VTJOH **$3$ 
DMFBOJOH DPNQBOJFT� 5IFSF BSF NBOZ DMFBOJOH DPNQBOJFT XIP BSF RVJUF TLJMMFE BU 
HFOFSBM DMFBOJOH
 CVU UIFZ NBZ OPU IBWF FYUFOTJWF LOPXMFEHF PG IBOENBEF
 TJML DBSQFUT 
PS POF�PG�B�LJOE DVTUPN DBSQFUT� 

*G ZPVS DBSQFU IBT TJML JO JU
 QMFBTF POMZ TFFL B DFSUJGJFE **$3$ QSPGFTTJPOBM DMFBOFS� 
1MFBTF IBWF UIFN UFTU UIFJS DMFBOJOH BHFOUT BOE DMFBOJOH BQQSPBDI PO B TBNQMF PS JO 
B OPO�DPOTQJDVPVT MPDBUJPO PO UIF DBSQFU� 

.PTU EBNBHF UP DBSQFUT PDDVST EVF UP JNQSPQFS DMFBOJOH NFUIPET
 BMCFJU XJUI UIF 
CFTU PG JOUFOUJPOT�  0OMZ B QSPGFTTJPOBM DBO QSPQFSMZ BTTFTT UIF UZQF PG DMFBOJOH UIF DBSQFU 
JT UP VOEFSHP BT JU SFMBUFT UP XBUFS UFNQFSBUVSF
 Q) MFWFMT
 BOE WBSJPVT HSPPNJOH UPPMT� 5IF 
UZQF PG DBSQFU JO DPOKVODUJPO XJUI UIF UZQF PG TPJM PS TUBJO XJMM EJDUBUF B DMFBOFS�T UBDUJDBM 
BQQSPBDI� 5SBJOFE QSPGFTTJPOBMT DBO NBLF BEKVTUNFOUT BDDPSEJOHMZ BT UP UIF NFUIPE PS 
DMFBOJOH BHFOUT VTFE� 

5PQJDaM 5rFatNFntT 

5BJ 1JOH EPFT OPU SFDPNNFOE PS BQQSPWF UIF BQQMJDBUJPO PG UPQJDBM GJCFS TFBMBOUT PS QSPUFDUBOUT 
PO PVS XPPM PS TJML DBSQFUT� .BOZ QSPEVDUT PO UIF NBSLFU DMBJN UP SFKFDU PS QSFWFOU TPJM BOE 
TUBJOT� IPXFWFS
 UIFSF JT OP HVBSBOUFF UIBU UIF PWFSBMM BQQFBSBODF BOE QFSGPSNBODF PG UIF DBSQFU 
XJMM OPU CF DPNQSPNJTFE� "QQMZJOH UPQJDBM BHFOUT UP UIF DBSQFUT XJMM WPJE UIF XBSSBOUZ� 

$MFanJnH 3FTPVrDFT

*OTUJUVUJPO PG *OTQFDUJPO
 $MFBOJOH � 3FTUPSBUJPO $FSUJGJDBUJPO 	**$3$
 XXX�JJDSD�PSH 

$BSQFU � 3VH *OTUJUVUF 	$3*
 XXX�DBSQFU�SVH�PSH

8PPMTBGF XXX�XPPMTBGF�PSH 

.4%4 4IFFUT PG $MFBOJOH ,JUT XXX�XPPMTO[�DPN 

'PS UFDIOJDJBOT SFDPNNFOEFE CZ 5BJ 1JOH
 QMFBTF FNBJM PVS UFBN BU 
BWJBUJPO!UBJQJOHDBSQFUT�DPN 

8JUI QSPQFS DBSF BOE DMFBOJOH BQQSPBDIFT
 UIF DBSQFUT TIPVME MBTU GPS ZFBST BOE XFBS CFBVUJGVMMZ� 
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General Maintenance 

5IF NPTU FGGFDUJWF XBZ UP EFDSFBTF PS QSFWFOU TPJMJOH PG JOTUBMMFE DBSQFU JT UP NJUJHBUF TPJM 
GSPN FOUFSJOH UIF BJSDSBGU�   &OUSBODF SVHT NBEF PG XPPM MJNJU TPJM FOUSZ BOE TIPVME CF VTFE BU 
UIF CBTF PG UIF BJSDSBGU TUFQT BOE
 XIFO QPTTJCMF
 BU UIF EPPSXBZ BU UIF JOTJEF PG UIF BJSDSBGU 
PS VOEFS BSFBT XIFSF GPPE QSFQBSBUJPO PS GPPE TFSWJDF NBZ PDDVS� 

&YQFDU UP WBDVVN SFHVMBSMZ BT JU JT UIF NPTU FGGFDUJWF XBZ UP NBJOUBJO UIF MPOH�UFSN 
BQQFBSBODF BOE QFSGPSNBODF PG UIF DBSQFU� 7BDVVNJOH EBJMZ
 QFSIBQT FWFO UXJDF QFS 
EBZ EVSJOH UIF GJSTU ZFBS PG UIF MJGF PG UIF DBSQFU
 XJMM SFMFBTF GJCFST IJEEFO JO UIF DBSQFU 
QJMF� -PPTF GJCFST XJMM EJTMPEHF BGUFS JOTUBMMBUJPO BOE EVSJOH UIF GJSTU GFX NPOUIT PG VTF� 

7BDVVN JO B TMPX BOE NFUIPEJDBM XBZ UP BDIJFWF UIF CFTU SFTVMUT� " DBSQFU UIBU JT WJTJCMZ 
EJSUZ JT BMSFBEZ QBTU UIF JOUFSJN TUBHF PG NBJOUFOBODF BOE XJMM SFRVJSF EFFQ DMFBOJOH� 

8F TVHHFTU B WBDVVN UIBU JT MJHIUXFJHIU XJUI TPGU PS OP CSJTUMFT� /PU BMM DPOTUSVDUJPOT 
DBO UPMFSBUF B CFBUFS CBS PS IBSE CSJTUMFT� 5IJT DBO DBVTF FYUSFNF GV[[JOH PS QVMMT PO 
MPPQT BOE TJMLT BOE JO TPNF DBTFT DBVTF QFSNBOFOU EBNBHF� $IFDL OP[[MFT BOE 
BUUBDINFOUT GPS DSBDLT UIBU NJHIU TOBH UIF QJMF BT XFMM� 

5BJ 1JOH IBT DPOEVDUFE SJHPSPVT UFTUJOH BOE GPVOE UIBU UIF 1SP5FBN 7BDVVN BOE UIF 
0SFDL .BHOFTJVN WBDVVN BSF FYDFMMFOU DIPJDFT GPS PVS DBSQFUT� 5IFZ BSF CPUI DFSUJGJFE 
CZ UIF $BSQFU � 3VH *OTUJUVUF�T 4FBM PG "QQSPWBM QSPHSBN XIJDI VTFT UFTUJOH NFUIPET 
EFWFMPQFE JO DPODFSU XJUI /"4" UFDIOPMPHZ UP FWBMVBUF UIFJS QFSGPSNBODF BOE SBOL UIF 
FRVJQNFOU BDDPSEJOHMZ� 8F BEWJTF BHBJOTU B WBDVVN UIBU VTFT DZDMPOJD UFDIOPMPHZ BT 
JUT TVDUJPO JT UPP TUSPOH GPS UIF GJCFST JO B IBOE�NBEF DBSQFU� 

Spot Cleaning 

"DDJEFOUT IBQQFO BOE TQJMMT NVTU CF BEESFTTFE JNNFEJBUFMZ� *G B TQJMM PDDVST
 SFNPWF BT 
NVDI PG UIF TQJMM TVTQFOEFE PO UIF DBSQFU TVSGBDF BT QPTTJCMF XJUIPVU SVCCJOH
 UIFO CMPU 
XJUI B DMFBO DPMPS TBGF DMPUI VOUJM OP MJRVJE USBOTGFS JT PCTFSWFE� 5IFO DPOUBDU BO **$3$ 
DFSUJGJFE DMFBOFS BOE EP OPU FYQFSJNFOU XJUI WBSJPVT TUPSF� CPVHIU LJUT� #F TVSF UIF 
UFDIOJDJBO UFTUT DMFBOJOH BHFOUT JO BO JODPOTQJDVPVT BSFB PG UIF DBSQFU PS SFRVFTU B 
TBNQMF PG ZPVS DBSQFU TQFDJGJDBUJPO UP UFTU GJSTU� 

*G ZPVS DBSQFU JT BMM XPPM
 B XPPM TQPU DMFBOJOH LJU DBO CF QVSDIBTFE GSPN $3*� 5IJT LJU JT 
JOUFOEFE GPS BMM XPPM DBSQFUT� 'PS DBSQFUT XJUI TJML
 QMFBTF TFFL BO **$3$ DFSUJGJFE 
QSPGFTTJPOBM DMFBOFS� #F TVSF UP UFTU UIF DBSQFU JO BO JODPOTQJDVPVT BSFB PS SFRVFTU B 
TBNQMF PG ZPVS DBSQFU TQFDJGJDBUJPO� %P OPU VTF TUPSF CPVHIU LJUT BT UIFZ BSF QSJNBSJMZ GPS 
TZOUIFUJD GJCSFT�

%FFQ $MFanJnH 

5IF **$3$ DFSUJGJFE DMFBOFS TIPVME CF TPVHIU GPS IFBWJFS NBJOUFOBODF�  $PNNPO BQQSPBDIFT 
TVDI BT IPU XBUFS FYUSBDUJPO TIPVME CF BWPJEFE BT XPPM XJMM TISJOL XJUI IPU UFNQFSBUVSFT� 0WFS�
TPBLJOH UIF DBSQFU DBO BMTP DBVTF QFSNBOFOU EBNBHF UP UIF GJCFST BOE EZFT�  
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Disinfection Instruction 

5IF BJN PG UIJT HVJEF JT UP FYQMBJO UIF CFTU QSBDUJDFT GPS DMFBOJOH BOE EJTJOGFDUJPO PG 
DBSQFUJOH DVSSFOUMZ BEPQUFE CZ B OVNCFS PG SFDPHOJTFE BOE **$3$ BQQSPWFE DMFBOJOH 
DPNQBOJFT XPSMEXJEF� *U JT QSPWJEFE JO HPPE GBJUI BOE GPMMPXT BEWJDF QSPWJEFE CZ UIF 
$FOUFST GPS %JTFBTF $POUSPM BOE 1SFWFOUJPO BOE DJUFT BEEJUJPOBM NFUIPET UIBU IBWF CFFO 
SFTFBSDIFE BOE QFFS SFWJFXFE CZ TDJFOUJGJD TUVEJFT GPS UIF EJTJOGFDUJPO NFUIPET 
SFGFSFODFE�� 

5BJ 1JOH EPFT OPU BDDFQU MJBCJMJUZ GPS JODPSSFDUMZ BQQMJFE NFUIPET PS GBJMJOHT CZ UIJSE QBSUZ 
TFSWJDFT OBNFE PS PUIFSXJTF� %JTJOGFDUJPO NVTU CF DBSSJFE PVU POMZ CZ TQFDJBMJ[FE BOE 
QSPGFTTJPOBM DMFBOJOH TFSWJDFT XJUI B QSPWFO SFDPSE BOE XIP IBWF BEPQUFE UIF 
NFUIPET
 FRVJQNFOU BOE DIFNJDBM BHFOUT UIBU IBWF CFFO BQQSPWFE BOE SFDPHOJTFE CZ 
IFBMUI CPEJFT BOE�PS QFFS SFWJFXFE TDJFOUJGJD SFTFBSDI� 

5IF JOGFDUJPVT MJGFTQBO PG WJSVTFT PO TVSGBDFT EFQFOET PO UFNQFSBUVSF
 IVNJEJUZ
 BOE 
UIF QPSPTJUZ PG UIF TVSGBDF XIFSF UIF WJSVT JT GPVOE� *O B ���� TUVEZ DBMMFE 4VSWJWBM PG 
*OGMVFO[B " 	)�/�
 PO .BUFSJBMT 'PVOE JO )PVTFIPMET� *NQMJDBUJPOT GPS *OGFDUJPO $POUSPM 
CZ %S� +BOF (SFBUPSFY BU 1VCMJD )FBMUI &OHMBOE
 GJOEJOHT TIPXFE UIF WJSVT SFNBJOFE 
JOGFDUJPVT BCPVU UXJDF BT MPOH PO OPO�QPSPVT TVSGBDFT
 TVDI BT QMBTUJD BOE NFUBM
 BT 
QPSPVT TVSGBDFT
 MJLF DMPUIJOH
 XPPE
 DBSQFUJOH FUD� $BSQFU BOE VQIPMTUFSZ JT QPSPVT
 
XIJDI NFBOT JU JT MFTT IPTQJUBCMF UP WJSVTFT UIBO OPO�QPSPVT TVSGBDFT� 

Proper Protocol 

$BSSZJOH PVU DMFBOJOH PG WJTJCMZ EJSUZ TVSGBDFT GJSTU GPMMPXFE CZ EJTJOGFDUJPO JT B CFTU 
QSBDUJDF NFBTVSF GPS QSFWFOUJPO PG $07*%��� BOE PUIFS WJSBM SFTQJSBUPSZ JMMOFTTFT JO 
DPNNVOJUZ TFUUJOHT� /PUF UIBU DMFBOJOH JT UIF SFNPWBM PG EJSU BOE JNQVSJUJFT
 JODMVEJOH 
HFSNT
 VTJOH BQQSPWFE DMFBOJOH BHFOUT UP GMVTI PVU BOE CSFBL EPXO UIF DPOUBNJOBOUT JO 
DBSQFUJOH XIJMF %JTJOGFDUJPO XPSLT CZ BQQMZJOH BOUJWJSBM BHFOUT
 GPS FYBNQMF &1"� 
SFHJTUFSFE EJTJOGFDUBOUT PS TQFDJBMJ[FE TZTUFNT TVDI BT 7BQPVS 1IBTF PS $PME 0YZHFO 
1MBTNB 	$01
 FRVJQNFOU
 UP LJMM HFSNT JO BJS BOE PO TVSGBDFT�  

Cleaning Recommendations 

)&1" 	)JHI &GGJDJFODZ 1BSUJDVMBUF "JS
 WBDVVN DMFBOFST TIPVME CF VTFE GPS ESZ BSFBT
 
XIJMF VTJOH UIF SFDPNNFOEFE 1FSTPOBM 1SPUFDUJWF &RVJQNFOU 	11&
� )&1" WBDVVNT 
EJGGFS GSPN DPOWFOUJPOBM WBDVVNT JO UIBU UIFZ DPOUBJO GJMUFST UIBU BSF DBQBCMF PG USBQQJOH 
FYUSFNFMZ TNBMM
 NJDSPO�TJ[FE QBSUJDMFT� " USVF )&1" GJMUFS DBO USBQ ����� QFSDFOU PG BMM 
BJSCPSOF QBSUJDMFT MBSHFS UIBO ��� NJDSPOT %FFQ $MFBOJOH TUFQT FNQMPZJOH **$3$ DFSUJGJFE 
DMFBOFST NBZ UIFO CF FYFDVUFE� /PUF JG XFU NFUIPET BSF VUJMJ[FE
 CF TVSF IPU XBUFS 
UFNQFSBUVSFT TIPVME CF BWPJEFE BT XPPM XJMM TISJOL XJUI IJHI UFNQFSBUVSFT BOE TJML DBO 
CF EBNBHFE BOE CFDPNF NBUUFE EPXO� "EEJUJPOBMMZ
 PWFS�TPBLJOH UIF DBSQFU DBO BMTP 
DBVTF QFSNBOFOU EBNBHF UP UIF GJCFST BOE EZFT� #F TVSF UP BJS ESZ � %0 /05 64& 
'"/4 XIJDI DBO DSFBUF DPOUBNJOBUFE BFSPTPMT� 
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Disinfecting of Carpets in 3esponse to Covid-19 

%JTJOGFDUJPO .FUIPE " � 7BQP 1IBTF %JTJOGFDUJPO 4ZTUFNT 
.PTU EJTJOGFDUBOUT BSF EFTJHOFE GPS OPO�QPSPVT PS IBSE TVSGBDFT BOE DBOOPU CF BQQMJFE 
EJSFDUMZ UP DBSQFUJOH� 'VSUIFSNPSF
 NPTU BOUJWJSBM EJTJOGFDUBOUT XJMM EBNBHF PS CMFBDI 
EFMJDBUF DBSQFU GJCSFT� 

"O FGGFDUJWF EJTJOGFDUJPO NFUIPE GPS DBSQFUJOH UIBU SFMFBTFT B WJSJDJEF JOUP UIF BJS BCPWF 
UIF DBSQFUFE BSFB JT LOPXO BT WBQPVS�QIBTF
 DPNNPOMZ LOPXO BT GPHHJOH� " GPHHJOH 
NBDIJOF HFOFSBUFT B WFSZ GJOF NJTU PG BJSCPSOF ESPQMFUT PG UIF EJTJOGFDUJPO BHFOUT� 
&GGFDUJWF DPOUFNQPSBSZ GPHHJOH TZTUFNT VTF )ZESPHFO 1FSPYJEF 7BQPVS 	)17
 
<IZESPHFO QFSPYJEF ��� BOE TJMWFS JPO>
 B WBQPVS�QIBTF JPOJ[FE EJTJOGFDUJPO NFUIPE
 
TQFDJGJDBMMZ GPS UIF JOBDUJWBUJPO PG WJSVTFT TVDI BT $07*%���� 7JSVDJEBM EJTJOGFDUBOUT 
TIPVME CF TFMFDUFE UIBU EP OPU EJTDPMPVS PS BEWFSTFMZ BGGFDU UIF TVSGBDFT BOE UIBU IBWF 
B CSPBE TQFDUSVN PG BDUJWJUZ BHBJOTU WJSVTFT
 CBDUFSJB
 GVOHJ BOE TQPSFT UP B -PH 1PXFS 
PG � BOE NVTU CF DFSUJGJFE UP &/ �����������"������ BOE &/ ���������� )ZESPHFO 
QFSPYJEF WBQPVS 	)17
 JT XFMM FTUBCMJTIFE BT B CJP�EFDPOUBNJOBUJPO BHFOU EVF UP JUT 
SFTJEFOU GSFF OBUVSFw 	UIF POMZ SFTJEVFT BSF PYZHFO BOE XBUFS
 BOE MPX UFNQFSBUVSF
 WBQPVS�
QIBTF BQQMJDBUJPO� )17 IBT CFFO UFTUFE BHBJOTU NBOZ PSHBOJTNT BOE DMBTTFT PG PSHBOJTNT� 

/PUF
 UIFSF BSF NBOZ CSBOET BOE QSPWJEFST PG )17 UFDIOPMPHZ
 NPTU QSPGFTTJPOBM 
DMFBOJOH DPNQBOJFT DVSSFOUMZ VTF PS IBWF BDDFTT UP )17 FRVJQNFOU�  8IJMF UIF 
BGPSFNFOUJPOFE )17 TZTUFNT BSF EFTJHOFE UP DSFBUF B GJOF JPOJ[FE NJTU
 B UFTU NVTU 
CF GJSTU QFSGPSNFE PO B TBNQMF PS IJEEFO DBSQFU BSFB UP FOTVSF UIFSF JT OP FGGFDU UP 
DBSQFU BQQFBSBODF� %P OPU BQQMZ )ZESPHFO 1FSPYJEF JO MJRVJE GPSN EJSFDUMZ UP DBSQFUJOH 
BT JU XJMM CMFBDI DPMPS� 4VSSPVOEJOH BSFBT BOE TVSGBDFT TIPVME BMTP CF UFTUFE UP FOTVSF 
OP EBNBHF XJMM PDDVS UP GVSOJUVSF GJOJTIFT
 FUD� 

%JTJOGFDUJPO .FUIPE # � $PME 0YZHFO 1MBTNB 4ZTUFNT 
$PME 0YZHFO 1MBTNB 	$01
 UFDIOPMPHZ VUJMJ[FT B DPNCJOBUJPO PG 6MUSBWJPMFU�$ MJHIU
 
P[POF BOE QIPUP QMBTNB� &BDI PG UIFTF TUBUFT PG NBUUFS BOE SFBDUJPOT BDU BT QPXFSGVM 
BOE FGGFDUJWF EJTJOGFDUBOUT XIJDI EFTUSPZ WJSVTFT
 PEPVST
 CBDUFSJB
 NJMEFX
 NPVME 
BOE FWFO CSFBL EPXO VOXBOUFE DPNQPVOET BOE DIFNJDBMT�  $01 TZTUFNT BSF OPU 
ATJOHMF TIPU� EJTJOGFDUJPO BQQMJDBUJPOT
 CVU JOTUFBE
 UIF SFMBUJWFMZ TNBMM $01 VOJUT BSF SVO 
JO QMBDF GPS B TQFDJGJFE QFSJPE BOE DBO FWFO CF JOTUBMMFE QFSNBOFOUMZ
 FJUIFS JO 
TUBOEBMPOF VOJUT PS JOTJEF FYJTUJOH )7"$ TZTUFNT
 JO PSEFS UP DPOUJOVPVTMZ BOE TBGFMZ 
EJTJOGFDU TQFDJGJD QVCMJD BSFBT� 

8IJMF UIF BCPWF NFUIPET IBWF CFFO EFTDSJCFE BDDPSEJOH UP LOPXO CFTU QSBDUJDFT
 
BO FYQFSJFODFE DMFBOJOH DPNQBOZ NBZ IBWF UIFJS PXO EFWFMPQFE NFUIPEPMPHJFT XJUI 
FRVBMMZ FGGFDUJWF SFTVMUT BOE USBDL SFDPSE� 5IJT HVJEF EPFT OPU QSPQPTF UP 
PVUMJOF UIF POMZ PS VOJRVF TPMVUJPO OPS EPFT JU EFOJHSBUF PUIFS FGGFDUJWF TPMVUJPOT� 
*U SFNBJOT UIF SFTQPOTJCJMJUZ PG UIF DVTUPNFS UP DBSFGVMMZ TFMFDU BOE SFTFBSDI 
SFDPNNFOEFE BOE BQQSPWFE DMFBOJOH DPNQBOJFT BT XFMM BT UIF EFDJTJPO GPS UIF 
BQQSPQSJBUF DMFBOJOH BOE EJTJOGFDUJPO NFUIPET� 
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"WJatJPn 3FRVJrFNFntT 

&MFDtrPTtatJD 1rPQFnTJty 

5BJ 1JOH BWJBUJPO QSPEVDUT VUJMJ[F /P�4IPDL¥ BOUJ�TUBUJD DPOEVDUJWF GJCSF CMFOEFE XJUI 
UIF OBUVSBM DBSQFU GJCSFT
 BOE BSF OPU USFBUFE UPQJDBMMZ QPTU�NBOVGBDUVSF� -"�� 
EJTQFSTBOU JT BEEFE UP UIF MBUFY DPNQPVOE UIBU GPSNT UIF DBSQFU CBDLJOH
 BOE IFMQT UP 
FBSUI TUBUJD DIBSHF� 5IF SFTVMUJOH QFSNBOFOU FMFDUSPTUBUJD QSPQFOTJUZ JT MFTT UIBO ��� ,7
 
BOE UFTUFE UP ""5$$ ������ JO FYUFSOBM MBCT� 

FAA Flammability

3JHPSPVT UFTUJOH JT DPOEVDUFE UP HVBSBOUFF UIBU BMM QSPEVDUT BEIFSF UP TUSJDU '"" 
SFRVJSFNFOUT JO BDDPSEBODF XJUI '"3 ������ BOE QSPWJEF ���� CVSO EPDVNFOUBUJPO�  5BJ 
1JOH UFTUT BU UIF 'BDUPSZ BT XFMM BT BO JOEFQFOEFOU MBCPSBUPSZ UP FOTVSF DBSQFUT BSF DFSUJGJFE 
UP NFFU UIF SFRVJSFNFOUT PG UIF '""� 
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• "GUFS JOJUJBM JOTQFDUJPO
 SPMM UIF DBSQFU CBDL POUP UIF UVCF JO UIF TBNF NBOOFS UIBU JU XBT
SFDFJWFE GSPN UIF GBDUPSZ�

• -JHIUMZ UBQF BSPVOE UIF SPMM JO SFHVMBS JOUFSWBMT UP LFFQ BOZ IBOHJOH FEHFT GSPN GPSNJOH�
'JMBNFOU UBQF JO � o �w SPMMT XJMM XPSL UIF CFTU�

• 8SBQ UIF DBSQFU JO B QSPUFDUJWF QSPEVDU MJLF 5ZWFL¥ GPS QSPUFDUJPO BHBJOTU MJRVJET BOE GPSFJHO
PCKFDUT� 5BQF UIF XSBQQJOH DMPTFE XJUI EFTJDDBOUT QMBDFE JOTJEF UP BCTPSC NPJTUVSF
 XIJMF
MFBWJOH UIF FOET PG UIF DBSECPBSE UVCFT PQFO�

• /FYU
 B DBSQFU QPMF PS BOZ NFUBM CBS PS UVCJOH UIBU JT SBUFE UP XJUITUBOE UIF XFJHIU PG UIF
DBSQFU
 TIPVME CF QMBDFE UISPVHI UIF UVCF� -FBWF FOPVHI QPMF MFOHUI PO FBDI FOE UP CF
QMBDFE PO B 4VTQFOEFE 3PMM 3BDL UIBU EPFT OPU BMMPX UIF SPMM UP UPVDI UIF GMPPS�

• 5P BWPJE QPTTJCMF UFBST GSPN B GPSLMJGU JU JT SFDPNNFOEFE UIBU UIF DBSQFUT BSF TJNQMZ SPMMFE POUP
UIF GPSLT CZ IBOE BOE UIF SPMM MPXFSFE POUP UIF 4VTQFOEFE SPMM SBDLT�

• 6OSPMMJOH UIF DBSQFU JO NPOUIMZ JOUFSWBMT BOE WBDVVNJOH UP FMJNJOBUF BOZ QPTTJCMF SPMM MJOFT PS
DSFBTFT UIBU NBZ IBWF GPSNFE EVSJOH TUPSBHF JT TUSPOHMZ SFDPNNFOEFE�

3FDFJWJnH
 1rPQFr $arQFt 4tPraHF � .anaHJnH )VNJEJty

$BSQFUT TIPVME CF PQFOFE JNNFEJBUFMZ VQPO SFDFJQU GPS JOTQFDUJPO BOE TUPSFE GPS BT MJUUMF UJNF 
BT QPTTJCMF�  5IF JEFBM XBZ UP TUPSF DBSQFU JT MZJOH GMBU JO B UFNQFSBUVSF DPOUSPMMFE FOWJSPONFOU 
GSFF PG EFCSJT BOE QSPUFDUFE GSPN BMM MJHIU TPVSDFT�  *G UIBU JT OPU QPTTJCMF EVF UP TQBDF 
SFTUSJDUJPOT
 JU JT UIFO SFDPNNFOEFE UP TVTQFOE DBSQFUT PO IPSJ[POUBM QPMFT UP MJGU UIF DBSQFUT 
GSPN UIF HSPVOE�  "WPJE TUBDLJOH DBSQFU SPMMT�  4UPSJOH GPS MPOH UJNFT CFGPSF JOTUBMMBUJPO JO 
IVNJE DPOEJUJPOT DBO DBVTF SPMM DSVTI BOE NJMEFX HSPXUI�

For Unrolled $arpets 

5BJ 1JOH DBSQFUT TIPVME JEFBMMZ CF TUPSFE BOE JOTUBMMFE JO B DMFBO
 ESZ BOE XFMM WFOUJMBUFE FOWJSPONFOU 
QSJPS UP JOTUBMMBUJPO�  5IF JEFBM UFNQFSBUVSF GPS JOTUBMMFE DBSQFUT JT CFUXFFO ����� EFHSFF $FMTJVT BOE 
UIF SFMBUFE IVNJEJUZ SBUF CFUXFFO �������

For Packed $arpets 

5IF QBDLBHFE DBSQFUT TIPVME CF TUPSFE TJOHMZ PO B GMBU
 FWFO TVSGBDF� 5IF UFNQFSBUVSF BOE 
IVNJEJUZ PG UIF TUPSBHF SPPN JT OPU BT TFOTJUJWF BT XIFO UIF DBSQFUT BSF VOSPMMFE� IPXFWFS
 JU 
JT SFDPNNFOEFE UP BWPJE UFNQFSBUVSF BOE IVNJEJUZ WBSJBUJPO�  4IPVME  JOTUBMMBUJPO EFMBZT 
PDDVS
 JU JT SFDPNNFOEFE UIBU FWFSZ � �  �  XFFLT
  UIF  DBSQFU  GMPPS�DPWFSJOHT TIPVME CF 
SFNPWFE GSPN UIF QBDLBHJOH
 SPMMFE PVU POUP B DMFBO BOE ESZ TVSGBDF BOE BMMPXFE UP 
hCSFBUIFh GPS UXP IPVST CFGPSF DBSFGVMMZ BOE TFDVSFMZ SF�QBDLJOH� 5IJT QSPDFTT SFEVDFT UIF 
SJTL NJMEFX EJTDPMPSBUJPO BOE QJMF DSVTI UIBU DBO CF BTTPDJBUFE XJUI QSPMPOHFE TUPSBHF� 

%FTQJUF UIFTF FGGPSUT
 NJMEFX QSFWFOUJPO DBOOPU CF ���� HVBSBOUFFE� 5IF JEFBM XBZ UP 
TUPSF DBSQFU GPS FYUFOEFE QFSJPET PG UJNF JT MBZJOH UIFN GMBU JO B UFNQFSBUVSF DPOUSPMMFE 
FOWJSPONFOU GSFF PG EFCSJT BOE QSPUFDUFE GSPN BMM MJHIU TPVSDFT� 

*G UIJT JT OPU BO PQUJPO SFWJFX UIF GPMMPXJOH TUFQT XIJMF TUPSJOH SPMMFE DBSQFUT JO BO PQFO 
XBSFIPVTF� 
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Warranty 

5BJ 1JOH�T XBSSBOUZ FYUFOET UP BMM DBSQFUT BOE SVHT GPS � ZFBST CFHJOOJOH UIF EBUF PG 
EFMJWFSZ PG UIF DBSQFU BOE DPOUJOHFOU VQPO QSPQFS SFDFJWJOH
 TUPSBHF
 JOTUBMMBUJPO BOE 
NBJOUFOBODF� 5IF XBSSBOUZ QSPUFDUT BHBJOTU NBOVGBDUVSJOH EFGFDUT JO BDDPSEBODF UP 
UIF UFSNT TUBUFE CFMPX� 

5IF DBSQFU NVTU CF JOTQFDUFE VQPO SFDFJQU UP FOTVSF HPPET XFSF NBOVGBDUVSFE 
DPSSFDUMZ BOE BT FYQFDUFE� 

5IF DBSQFU NVTU CF JOTUBMMFE JO BDDPSEBODF XJUI UIF $BSQFU � 3VH *OTUJUVUF 
HVJEFMJOFT BOE UIF NBOVGBDUVSFS�T JOTUBMMBUJPO JOTUSVDUJPOT� 

5IJT XBSSBOUZ BQQMJFT POMZ UP NBOVGBDUVSJOH EFGFDUT BOE EPFT OPU FYUFOE UP 
JNQSPQFS JOTUBMMBUJPO
 UFBST
 QVMMT
 DVUT
 QJMMJOH
 CVSOT
 NBUUJOH
 DSVTIJOH
 
XBUFSNBSLJOH
 EZF MPU EJGGFSFODFT PS EBNBHF EVF UP JNQSPQFS DMFBOJOH BHFOUT PS 
NFUIPET
 MBDL PG QSPUFDUJPO GSPN G SPMMFS DBSUT PS PUIFS GVSOJUVSF
 EBNBHF SFTVMUJOH 
GSPN OFHMJHFODF
 JNQSPQFS VTF PS OBUVSBM EJTBTUFS� 

$BSQFU JOTUBMMFE PO TUBJST JT OPU DPWFSFE VOEFS UIJT XBSSBOUZ� 5IJT XBSSBOUZ TQFDJGJDBMMZ 
FYDMVEFT DBSQFUT XIJDI IBWF CFFO TVSGBDF USFBUFE XJUI NBUFSJBMT OPU SFDPNNFOEFE PS 
BQQSPWFE CZ 5BJ 1JOH� "MM NBJOUFOBODF DMFBOJOH QSPEVDUT
 FRVJQNFOU BOE TZTUFNT NVTU 
CF DFSUJGJFE UISPVHI UIF $BSQFU � 3VH *OTUJUVUF 	$3*
 4FBM PG "QQSPWBM 	40"
 QSPHSBNT� 
"QQSPWFE QSPEVDUT BSF MJTUFE PO UIF $3* XFCTJUF BU XXX�DBSQFU�SVH�PSH� 

*O BEEJUJPO
 DBSQFU DMFBOJOH DIFNJDBMT VTFE PO XPPM�CBTFE QSPEVDUT TIPVME CF 
A8PPMTBGF� BQQSPWFE BOE XJUI B Q) PG ��� PS CFMPX� 5IFTF QSPEVDUT DBO CF GPVOE BU 
XXX�XPPMTBGF�PSH� 

*O UIF FWFOU UIBU UIF DBSQFU GBJMT UP NFFU XBSSBOUZ HVJEFMJOFT
 DPOUBDU ZPVS 5BJ 1JOH 
SFQSFTFOUBUJWF� 8F SFRVJSF PVS 5FDIOJDBM 4FSWJDF 3FQSFTFOUBUJWF UP JOTQFDU BOE BOBMZTF UIF 
DBSQFU XJUI SFHBSE UP UIF DMBJN CFGPSF BOZ SFQBJS PS SFQMBDFNFOU JT NBEF�  5BJ 1JOH XJMM UBLF 
XIBUFWFS BDUJPO JT OFDFTTBSZ UP SFNFEZ BOZ DBSQFU FYIJCJUJOH NBOVGBDUVSJOH EFGFDUT� 
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